e /' CANADIAN
I'ndex

UF WELLBEING

Measuring what matters
Making measures matter

Reducing inequalities by focusing on wellbeing:
Evidence from the Canadian Index of Wellbeing

Bryan Smale, ph.D.

Canadian Index of Wellbeing
University of Waterloo

"-I
i
24" Annual PPX Symposium
WKFESIIQTCOOE) Adaptation: Planning and Performance throughout and beyond COVID
May 26-27, 2021 [Online]

Canadian Index of Wellbeing UNIVERSITY OF WATERLOO



“Beyond GDP”

A prevailing belief has been that, as a country’s GDP increases so too does the
quality of life of its citizens.

GDP = private consumption + gross investment + government spending + (exports - imports) ]
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“Beyond GDP” — National and international initiatives

International

OECD'’S Better Life Index . \%( B;_ttLer ™
Human Development Index (HDI) IEX

World Happiness Report
Social Progress Index \

National

Bhutan — Gross National Happiness Index
New Zealand — Wellbeing Budget (Treasury)
Scotland — National Performance Framework
Iceland — Indicators for Measuring Well-being
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Similar to many international and national initiatives,
the CIW emerged in response to the pre-occupation
with GDP as a measure of not just economic
progress, but of social progress.

The CIW shifts the focus to our wellbeing — how are
we really doing? — and reveals wellbeing inequities.

Unlike other initiatives, the CIW is based on the
advice of Canadians —
what they feel contributes to the quality of their lives.
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CIW Composite Index

64 indicators consolidated
= Into a single index

Healthy
Populations

Living

Democratic
Standards

P\ Engagement

CANADIAN
INDEX OF
WELLBEING

8 Domains

8 Indicators

In each domain

Leisure
and
Culture
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Rooted in Canadian values

CIW vision

To enable all Canadians to share
In the highest wellbeing status by
identifying, developing, and
publicizing statistical measures
that offer clear, valid and regular
reporting on progress toward
wellbeing goals and outcomes
Canadians seek as a nation. R ':
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Research teams develop concepts and identify indicators...

CANADIAN
INDEX OF
WELLBEING
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Indicator selection criteria

Essential:

O Conceptual fit to domain

Clear contributor to or detractor from wellbeing

Validity and reliability

Gathered regularly and consistently over time

Complete or (reasonably complete) coverage of geography
Comparable across different jurisdictions and groups

O O O O O O

Desirable: (1) objective/subjective indicators, and (2) positive and negative indicators

Data challenges:

Availability of valid and reliable data sources < economic data are abundant and
gathered more regularly
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Framework

Domains

Dimensions

Measures

Indicators

Canadian Index of Wellbeing

Canadian Index of Wellbeing

Community Democratic

Vitality Engagement Education Environment
Healthy Leisure and Living :
Populations Culture Standards e e

Community Vitality
Social Relationships Social Norms and Values

Social Engagement Attitudes towards Others
and Community

Social Support
Community Safety

Safety

Perception of safety in neighbourhood Crime Severity Index
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COMMUNITY VITALITY

This domain lgo
we live in. It tell
safe we feel, and
or becoming soc

Domain components

The conceptual model
comprised of four dime
The first category inclu
three dimensions of thi
support and communit
Social Norms and Valt
towards others and co

Social Relationships

Social engagement

Social engagement refers to a range of activities in which people pariicipate for their own enjoyrment or

benefit, or for the benefit of others in their community. Peoplé’s sense of belonging to a community, their

attitudes towards others, the strength of relationships with family andfriends, and opportunitiesto

develop and participate in community activities have been shown to foster individual and community

wellbeing.
Social support

Social support describg
Social networks are offt
friends and neighbours
informational support.

Community safety

Community safety is a1
Community safety incl
harm, and feeling safe

Canadian Index of Wellbeing
home

About the Canadian Index of
Wellbeing

What we do
Framework
Domains and indicators
How it works
Research community
Community of users
Reports
Resources

News

CANADIAN INDEX OF WELLBEING

Canadian Index of Wellbeing » What we do » Domains and indicators »

Percentage of population that reports very or
somewhat strong sense of belonging to community

What it measures

Dimension: Social engagement

This indicator represents the proportion of the population who report a somewhat strong or very strong
sense of belonging to their community. Sense of belonging reflects the social and environmental
connections people have made and a sense of pride in their community, province, and country.

Why this matters

Researcii sitows that a strong sense of community is linked to high levels of social participation and social
engagement, stronger feelings of safety and security, and better health overall.
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WE NEED TO FOCUS

IS MEANINGFUL TO
Trends in the Canadian Index of Wellbeing and its Eight Domains, 1994 to 2014

For more than 10 years,

Index of Wellbeing (CIW 00
H 0 W A R E (: A N A - i Eduction 175%
4 h comprehensive analyses i F

are really doing In the ai Healthy Popalations +16.2%

REAll y DO | h livesthotmaltermost® - N e Community Vitality +14 5%
amost 200 reliable data) bt alicE 0%
primarily from Statistics E 14 F
provide 64 indicators reg - — Living Standards +11.5%
THE 2016 CIW NATIONAL RE CANADIAN TR g
INDEX OF - importance to our qualit) E (W +9.9%
WELLBEING [ CIW framework is the rel E Time Use «3.0%
consultations with Canal i 9%
across the country as wi
and international expert no ‘.‘ ’-' - = Letsure and Cubture -0.3%
Canadian values and reff 5D e

matters in our lives By W6 WM BN DR XM NG N M WO

YEAR
The ChW takes a systemy
CIW Composite Index 8 Indicalors identifies key leverage p)
&4 Indicators consolldated 8 Domains i ek e pasitive impact om our W
Into @ single (IW average several domains — Comi
Democratic Engagemen
Environment, Healthy Py
and Culture, Living Stang
Use. When we tackle ch
part of the system, the |
can translzte across 3 my
and to overall wellbeing

Time Use indicators show we are spending almost 30% less time with our friends. Our
commute times to work are longer and only 35% of us ara gatting enough sleep — down
from 44% in 1994, Gains in the domain come from fewer people working more than

50 hours each week and more people with fiexible work hours. At the same time, work

Is more precarious. One in 20 people work less than 30 hours per week, and not by choice
One in three workers do not have regular, weekday work hours, up from one in four in 1994
And while the percentage of peopie reporting high levets of time pressure has declined
somewhat since the peak of the late 1990s, overall, the numbers have returned to 1994 levels.

In this 2016 CIW repart,
well Canadians are really
trends in all domains froj

A HATIONAL REPORT ON WELLBEING » Canacizs indes of Welbeng | §

2 | CIW.CA
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How are Canadians really doing?
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Trends in domains of wellbeing...
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Selected indicators for Living Standards
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Selected indicators for Leisure and Culture
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MEASURING WHAT MATTERS | MAKING MEASURES MATTER

How are Ontarians.Rea | ©)

SASKATCHEWAN INDEX OF SRNADLAN

.(W'INC[AI.REPOIR &\ WELLB NG ]/ n d e X
s ‘//\A OF WELLBEING

QUALI =
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How are Residents of
GOVERNMENT OF YUKON Saskatchewan Really Doing?

Update on priorities and progress —
2019 year in review and 2020 lock ahead
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We have tried to
measure what matters...

Now we must
make measures matter
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Wellbeing and inequality

Most research has focused on average levels of wellbeing for entire populations
or different groups of people or geographic areas and how overall wellbeing is
associated with a variety factors that are considered to be influential

The average |eve| Of “fe Overall Life Satisfaction of Residents
satisfaction for residents is |
/.68 on this 10-point scale, | Average = 7.68

l 20.5

which is fairly typical.

But not everyone shares that
relatively high level of life
satisfaction — almost 1in 5
people (19.2%) are below
average and over 10% are N B . . o .
well below average. st C T e

Life Satisfaction

Percentage
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Percent with any mental illness

Mental illness is more common in
more unequal societies
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Income Inequality

Copyrighted Material

INTERNATIONAL BESTSELLER

THE
SPIRIT LEVEL

Why Greater Equality Makes

Societies Stronger
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RICHARD WILKINSON 4

etz Thelnner Level
Richard Wilkinson
& Kate Picket
How More Equal Societies
Reduce Stress, Restore

Sanity and Improve
Everybody’s Wellbeing

UNIVERSITY OF WATERLOO



CLOSING THE GAP:

INNOVATIVE AND
INTEGRATED POLICY

DIRECTIONS

The myth that economic gains “trickle down™ has been exposed.

CREATING A VISION FOR POSITIVE CHANGE

With respect to Income Inequality, the group Identifled two specific policy directions:

a universal basic income and extension of benefits to low-income Canadians.

The group also put forth policy directions to tackle Inequality In other, Interconnected aspects
of Canadians’ lives:

build on the strength of the education domain and develop a Pan-Canadian education strategy;

. focus on an “upstream” approach to health;
leverage the collaborative power of communities for social change;
provide universal access to leisure and culture; anc

improve the collection of social and environmental data.
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CIW Community Wellbeing Survey

Hischenes Do

4
"_ﬁﬁ [£]

CAMBRDSE . KITCHERER

Untsd Wy porre B Vistarion Region
) Qo

O Walk
Exiremely Other. P!
dissafisfied i
- = The following questions describe the different types of families so we can understand whetl
Mal Wellbeing ... i not everyone is experiencing the same levels of quality of life.
al wellbeing
J21. Do you currently have a partner
organization? .
J22. Are you currently living with your part
A2. In the past 12 months, were you a member of or a parti .
J23. What nder of your pal
Male

= = =y the community
a union or professional association?

7 The balance of ac
a political party or
you liv
_ Adult with children living at home
uple with no children at home (i.e., Adult living alone

AT suple with no children Adult sharing accommodation

saplacetolive......
1ality of m

The way my lc go
community need
children
children
childr

with work at their home such as co o arde . Overall, to what extent do you feel the tl d yaou particif
shovelling s o i

Not at all ir ation will not
by doing any
with paperwork tasks such as writing letters _—
aying bills, or finding information? ol Do you have any other comments or suggestions to improve wellbeing in Waterloo Region?
with health-related or 1
advice, visiting the eld.

- = 13. Finally, how satisfi & you with your life in ger
with unpaid teaching, co

Very dissatisfi

{

Thank you for taking the time to complete this survey!
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Nova Scotia Quality of Life Survey

Nova Scotia Regions
Total sample = 12,8262 jﬁff

Strait Area
n=>512 ir‘j
Colchester V. -
n =868 f !
. A e s
Pictou AL . / 4 "}:fi

n =756 S 94 A Cape Breton RM
Cumberland - T g g
kit / T } + o Wl n=2008

L e gt ;’\%?hw.—
"ﬂ?‘g % v sy Notes:
Annapolis Valley-Hants < ﬂ*:;’:" 2 Antigonish-Guysborough
2 - A M»aj” gonish-Guysboroug Over 80,000 households
/4 i/ v g\‘ﬁ«iﬁ Halifax RM invited to participate
n=4,634 .
{ o P Final sample of 12,826
{, \ Lunenburg-Queens residents represents a
b g § n=787 16% response rate
Southwest N ‘”55 o
e, oV Data weighted by sex,
age, and region to better
2 13 respondents could not be assigned to a region represent prOVinCe
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Characteristics of
Nova Scotia
residents with
above average
and below
average wellbeing

Canadian Index of Wellbeing

ABOVE average wellbeing

Demographics

More older adults; more married, but not common-
law); more have higher household income more have
resided for a longer time in their community; less often
unemployed

Community Vitality

Volunteer more; have more close relatives and friends,
and neighbours they know well enough to ask for a
favour; stronger sense of belonging to community

Demaocratic
Engagement

Feel better informed about politics and government;
more likely to attend municipal council meetings, more
likely to participate in community events

Education

More likely to take courses for interest; perceive more
opportunities are available to take formal education
courses and courses for interest

Environment

Perceive quality of natural environment as higher; see
more opportunities to enjoy nature in community; more
reqgularly engage in sustainable activities

Healthy
Populations

Better self-rated physical health; better self-rated
mental health; more regularly engage in good quality
exercise; more regularly prepare and eat healthy meals

Leisure and Culture

Use recreation/cultural facilities more frequently;
perceive better access to recreation and cultural
facilities; participate more in arts and cultural activities
as well as social leisure activities

Living Standards

Have more work flexibility; more likely to have a regular
weekday work schedule; have better job fit with more
opportunities for promotion; shorter commute times;
enough money to buy things they need and want

Time Use

Feel rushed less often; have more time to keep in
shape, nurture spiritual and/or creative side, be with
children, and form/sustain relationships; have higher
perceived work-life balance

BELOW average wellbeing
.CW Domain ___ Characteristics

Demographics

More younger adults; more women; more often on
their own (i.e., living alone, single parents); mare living
with a disability or chronic iliness; more spending over
30% of their income on housing

Community Vitality

More socially isolated; more likely to experience
discrimination in their community; have less trust in
other people

Democratic
Engagement

Have less trust in government; feel they do not have a
say in what government does; feel public officials do
not care what they think

Education

Less likely to take courses for interest; more likely to
see obstacles to taking courses dur to cost and
scheduling

Environment

Perceive air quality and water quality as lower; fewer
opportunities to enjoy nature in community; traffic
congestion is a problem

Healthy
Populations

Quality of and access to health care services
perceived as lower; more likely to experience negative
impacts due to their own or family members’ mental
health issues

Leisure and Culture

More likely to see obstacles to access recreation and
cultural facilities; participate more in computer-based
leisure (e.g., computer games, socializing online,
searching internet for interest)

Living Standards

Less likely to have a regular weekday work schedule;
less job security; less likely to pay bills and rent or
/mortgage on time; less likely to have enough food or
money for food

Time Use

Feel rushed more often; are more likely to provide
unpaid care to children and dependent older adults;
less time to socialize, prepare or eat healthy meals,
and get enough sleep; lower work-life balance
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Interconnections of critical issues faced by selected groups

Sense of
community

Social
isolation

Feelings of
trust

Experience of

discrimination Health

Poverty

Women
Single
Younger

Low
income

Single

parents

Adults
sharing
accommo-
dation

Adults
living alone

25 | Canadian Index of Wellbeing

* Men
e Single
* Younger

e Low
income

Single
parents

e Adults
sharing
accommo-
dation

* Men
e Single
* Younger

e Low
income

e Adults
living alone

e Adults
sharing
accommo-
dation

Men
Single
Younger

Low
income

Adults
living alone

Adults
sharing
accommo-
dation
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Self-reported mental health and wellbeing...

Life Satisfaction
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INCOME

AGE

$150,000 and over
75 years and older
$120,000 to $149,999 65 to 74 years
$80,000 to $99,999 $100,000 to $119,999
’ ' 60 to 64 years
$60,000 to $79,999
$30,000 to $39,999 $40,000 to $59,999
50 to 59 years
£20,000 to $29,999 Y
40 to 49 years
$10,000 to $19,999 1410 39 years
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Self-Reported Mental Health

Self-Reported Mental Health
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For positive social change...

“... place wellbeing at the centre
of policy development.”
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Canada’s Quality of Life Framework

Figure 3: Architecture of a Quality of Life Framework for Canada

2. Inclusive thinking:

Cross-cutting lens
breaking down outcomes
for different population
sub-groups to identify
socio-economic gaps

Prosperity

Quality
LI of Life

Good
% 3. Long-term thinking:

Governance
] ) Environment —- C1055-CUtting lens looking
EME domains hosed SC,S 'C‘Le at how key indicators are
Zntawd.enciub:ut (‘an 5‘*\\'\3 expected to play out over
eterminants of a i 2 : ;
. time, and risk tect
Qb"hty Gnd Re ime, and risks/protective

good quality of life factors to build resilience

1. Holistic thinking:

Source: Finance Canada. (2021). Measuring what matters: Toward a quality of life strategy for Canada. Ottawa: Department of Finance Canada. Available
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https://www.canada.ca/en/department-finance/services/publications/measuring-what-matters-toward-quality-life-strategy-canada.html#Toc61968298

Mapping the CIW indicators to UN’s SDGs...

End poverty in all its forms everywhere

CIW Community Wellbeing Survey

Mapping the CIW to the UN § —
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Mapping the CIW indicators to UN’s SDGs...
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Oxford County Community Sustainability Plan

['ndex

OF WELLBEING

Oxford County Community Wellbeing

A Comparison of
Oxford Residents o
Selected Aspects of their

A report for the
Community Oxford Committee

Margo Hilbrecht and  Bryan Smale
Canadian Index of Wellbeing
University of Waterioo

September 2016

Future Oxfo_rd

@ United Way
Oxford

Canadian Index of Wellbeing

THEMES

derived from CIW domains

Community Engagement

(civic engagement, sense of belonging)

Quality of Work

(flexibility, work-life balance)

Environmental Concerns
(conservation, stewardship)

== RURAL ONTARIO:
= INSTITUTE

Woodstock and Area
Community Health Centre

SUSTAINABILITY PLAN

PILLARS

Percentage

g desirability of a communii
a destination for othe

agreed most often that air quality
water quality. Perceptions of the qual

ed that both the air and water quality were
dents with children in the household agreed

an
ographic pattern held
residents

of residents who agree that air and water quality in the commumnity are very

come level

W Air quality
Water quality

Less than $40,000 $100,000 or more
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Which domains are most critical to community wellbeing?

Canadian Index of Wellbeing

Community
Vitality

Living o o o Healthy
Standards m i Populations
i/ e *  Democratic
N d ex i Engagement

Education OF WELLBEING

Measuring what matters

Making measures matter

Leisure
and
Culture

e
ehREEaL

Environment
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Measuring what matters
Making measures matter

Bryan Smale, Ph.D.
Director, Canadian Index of Wellbeing
University of Waterloo
smale@uwaterloo.ca

@ @ciwnetwork #wellbeing
www.ciw.ca
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