
Lead, Performance Measurement and Analytics

We are seeking an experienced and forward-thinking individual to join our agile results management team. Our focus is to build organisational capacity in evidence-based decision making, performance measurement and evaluative practice. Our team provides consulting services and advisory support to the Ministry of Labour, Training and Skills Development's program areas and sector partners in developing and implementing robust performance measurement and evaluation frameworks, citizen-centered program/service design, client journey mapping, user experience research, digital service standards, process improvement, and project management.

What can I expect to do in this role?

• Lead the development and implementation of performance measurement strategies for occupational health and safety, employment standards and labour relations sectors and related policies and programs 
• Support the implementation of the ministry's results framework 
• Lead or support strategic stakeholder engagement and joint initiatives, collaboration across divisions and ministries to implement best tools and methods in performance measurement and evaluative practice
• Provide expertise and support for colleagues and create a positive collaborative environment applying a problem-solving approach
Location: Toronto
How do I qualify?

Performance Measurement and Evaluative Practice

• You have experience developing and implementing performance measurement and evaluation strategies for programs, projects, systems and strategic initiatives.
• You have knowledge of, and experience in, developing and validating key performance indicators for programs and complex initiatives.
• You have experience and skills in designing and conducting user experience research and testing, developing client journey maps, analysing client needs, and applying citizen-centered design methods
• You are aware of current developments issues and trends in performance measurement and evaluative practice in Canada and other jurisdictions.

Communication Skills

• You have strong communication, interpersonal and collaboration skills to work seamlessly in a multi-disciplinary team, with clients and leadership.

Project Management and Leadership Skills

• You have experience applying project management theories, tools and methodologies to coordinate, implement, and monitor effective processes and best practices and designing projects through completion of a full cycle of project or program management.
• You can lead interdisciplinary teams to produce desired outcomes and deliverables.

Analytical, Research and Problem-Solving Skills

• You have demonstrated analytical, research and problem-solving skills to design data collection tools and methods, assess data quality and limitations, conduct analysis using evidence collected from multiple lines of inquiry, and assess performance measurement strategies and evaluation methods.
Technical Skills

• You have data collection, management and analysis skills and have experience using with software used for generating performance dashboards and visualizing results.
• You have experience working with case management databases and custom database interface.

Salary Range: $72,675 - $107,093 per year
Additional information:
· 1 Temporary, duration up to 12 months (with possibility of extension), 505 University Ave, Toronto, Toronto Region

Note: 
· The information that you provide for the purpose of this competition and the results from this competition may be used to fill other positions. These positions may be of various tenures including short-term assignments. Your information and the results from this competition will be retained for the purpose of filling vacancies in accordance with the applicable collective agreement or policy provisions.

Please apply online, only, by Wednesday, September 2, 2020, by visiting www.ontario.ca/careers and entering Job ID 151879 in the Job ID search field. Please follow the instructions to submit your application. Faxes are not being accepted at this time.

If you require accommodation in order to participate in the recruitment process, please contact us at www.gojobs.gov.on.ca/ContactUs.aspx to provide your contact information. Recruitment Services staff will contact you within 48 hours. Only those applicants selected for an interview will be contacted.
The Ontario Public Service is an inclusive employer. Accommodation will be provided in accordance with Ontario’s Human Rights Code.
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